Terms & Conditions of Sale

General

Unless otherwise stated in writing by ourselves, orders are only accepted on the following terms and conditions.
Where these terms and conditions are contrary to any stipulation of the Buyer’s terms and conditions the following
are deemed to have been accepted by the buyer and take precedence.

The contract shall be governed by the Laws of England, and the parties submit to the exclusive jurisdiction of the
High County in England save that the Seller shall be entitled to being proceedings against the Buyer in any other
court which has jurisdiction.

We shall not be responsible for loss arising from delay or failure to deliver arising from an Act of God, war, civil
disturbance, riot, industrial action or dispute, non availability of materials, controls, restrictions or prohibitions of
Government or any other competent Authority, fire, flood, sabotage, or other clauses beyond our control.

Delivery

The company shall make all reasonable efforts to meet quoted delivery dates, which represent statements of
intention only and shall not be binding on the company. Failure to deliver shall not constitute breach of contract, and
the customer shall not be binding on the company. Failure to deliver shall not constitute breach of contract, and the
customer shall not be entitled to rescind or repudiate the contract or any other related contract, in the whole or in
part, or claim damage for such failure.

In the case of delivery of goods by instalments, the buyer will not be entitled to treat the delivery of faulty goods in
any one instalment, as a repudiation of the whole contract.

Loss or Damage in Transit

The company will entertain a claim by the customer in respect of loss or damage in transit only if:

a) Non delivery — the customer gives written notice within 21 days of receipt

b) Damage in transit, the customer gives written notice within 5 days of delivery

c¢) Goods transported by an independent freight carrier, the customer must comply in all respects with the
freight carrier’s conditions of carriage for notifying claims for loss or damage in transit, and

d) Inspection of Goods — the company is given all reasonable opportunity to inspect the damaged goods. We
reserve the right to make good any damage or defects notified to us by repair or replacement at our
discretion providing any defects are limited to faulty materials or workmanship and NOT as a result of wilful
damage, negligence, incorrect storage or fixings, nor by fair wear and tear.

Acceptance

The customer shall be deemed to have accepted the goods and it shall be conclusively agreed that the goods are in
accordance with the contract unless, within 10 days of receipt of goods and prior to their use or resale, the customer
gives written notice to the company specifying any alleged defect in quality or any other respect in which goods are
alleged not to be in accordance with the contract.

Reservation of Title

Notwithstanding that the risk in the goods has passed to the customer. The title in the goods remains with the
company until such time as the company has received full payment in respect of the goods.



Limitations of Liability

The company will make every effort to ensure that all goods are manufactured and/or supplied to specification but it
is in all cases for the customer to ensure that goods are fit and suitable for the purpose for which they are required.
All conditions and warranties expressed or implied, whether by Statute, Common Law or otherwise as to the
conditions or fitness for any purpose of the goods are expressly excluded and the company shall be under no liability
for any direct or failure to perform on part of the goods.

If any goods prove to be defective, the liability of the company shall for all purposes, be limited to the cost of making
good the defects or, at our discretion, replacement of the goods. The company will only consider crediting in part of
in fill in cases where it has been given a proper opportunity to make good any defects or to replace the goods and
only where liability has been accepted by the company.

We take no responsibility for the infringement of any patent or copyright or registered design or trade mark of any
third party in the execution of the buyer’s instructions and it is the buyer’s entire responsibility to obtain any
necessary licences or permissions and to indemnify us against all claims, actions, proceedings, costs and losses
arising out of such an infringement.

Orders for the installation and erection of signage are undertaken on the understanding that the buyer has complied
with the requirements of the local planning and other interested official departments and the responsibility for
obtaining any planning permission and permits is entirely that of the buyer. All charges levied by authorities before,
during and/or after installation and erection are to be borne by the buyer.

Where signage is erected in the ground the responsibility for ensuring that no services such as water, gas, electricity,
telephones or pipelines are likely to be interfered with, damaged or obstructed is the responsibility of the buyer as is
any interference damage or obstruction caused thereto by our staff or subcontractors in the event of the position of
such services not been revealed (or being incorrectly revealed) to us. Likewise where a sign is erected on a structure
it is the buyer’s responsibility to ensure that the structure is of adequate strength and in good condition to bear the
additional loads imposed thereon by the installation of the signs and fittings.

Price and Payment

Except as otherwise expressly stated and contracted, the company reserves the right to vary prices at any time
without notice to the customer. Stated prices are exclusive of all value added taxes or duties. Prices do not include
the cost of freight, carriage or packaging of which will be additionally charged to the customer. Installation costs are
based on standard working site hours (Monday to Friday 7.30-17.30). Out of hours installation would be subject to
additional costs to be agreed between buyer and company in writing.

The company operates a minimum order of £10.00 exc VAT.

Unless credit terms have been agreed, payment is to be made in full at the time of placing the order. The customer
must pay for goods within 30 days from date of invoice of the goods. Payment can be made via BACS, credit/debit
card (fees may apply) or cheque.

Payments of accounts should be made to our office at Howdale, Rouses Lane, Downham Market, Norfolk, PE38 9AL.
Quotations are subject to withdrawal at any time before receipt of order.

The company reserves the right to withdraw an account at any time.

Cancellation

No order which has been accepted by the company may be cancelled by the buyer except with the agreement in
writing of the seller and on the terms that the buyer shall indemnify the seller in full against all loss (including loss of
profit), costs, (including the cost of all labour and materials used), damages, charges and expenses incurred by the
seller as a result of cancellation.



